
Q11 What was the best / most valuable
benefit you felt when dealing with Total

Choice Home Loans?
Answered: 22 Skipped: 0

# Responses Date

1 Service 8/4/2016 1:32 PM

2 Quality informed service. - They delivered 8/4/2016 12:00 PM

3 None 7/12/2016 3:08 PM

4 Very friendly and helpful 7/12/2016 7:13 AM

5 Trust to find the best products for best outcomes for me, have no doubt working for my best interest. 6/20/2016 1:52 PM

6 We knew we could trust Jonathan's advice, having used Total Choice several times before 6/11/2016 9:51 AM

7 Immediate service through convenient appointment, also lots of advice, waiving a bank fee 6/9/2016 4:20 PM

8 confidence in the broker's understanding of our needs and providing us with best suited product with minimal
fuss/paperwork

5/9/2016 2:39 PM

9 Prompt and constant updates on progress 5/6/2016 7:59 PM

10 Better mortgage 5/6/2016 9:51 AM

11 Dealing with the banks on our behalf 5/6/2016 8:56 AM

12 Professional and expert advocacy 4/7/2016 11:45 PM

13 Having someone do everything and know everything. I would've never known about the grants and special
bonuses.

4/6/2016 10:57 AM

14 Dealt with a person who understood my needs and the industry ie not a school kid. 4/4/2016 12:57 PM

15 Jonathon and Neridah are efficient, knowledgeable and prompt. Lovely bottle of Veuve Clichot a definite bonus!!! 4/2/2016 9:32 AM

16 Had every confidence in Jon 3/30/2016 9:20 AM

17 Committment 3/14/2016 7:41 PM

18 Jobs done effeciently 3/14/2016 7:17 PM

19 More information than I found out previously. Non bias help and information provided 3/1/2016 2:22 PM

20 being able to ask Jonathon questions as things go along 2/29/2016 12:07 PM

21 saving money in the long run 2/26/2016 9:07 AM

22 asdasd 2/23/2016 1:53 PM
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